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MISSOURI HOSPITAL ASSOCIATION

Ozark Region

The Ozark Region is home to seven hospitals and includes Springfield, the region’s largest city. Seven hospitals submitted calendar year
2025 data for MHA’s 26th Annual Workforce Survey, which examines turnover and vacancy rates regionally and statewide.

2025 Vacancy and Turnover Rate - Ozark Region

0Ozark Region Top 10 Professions

With the Highest Vacancy Rate in 2025

Northwest

R.N. Vacancy
Physician Assistant - Clinic 37.5% 11.0% Northeast Missouri Total
10.9% 10.9%
Employed Physicians 25.7%
CT Technologist 17.7% ansas City
12.7%
St. Louis
Nuclear Medicine Technologist 17.0% 10.4%
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Ozark Region Top 10 Professions

With the Highest Turnover Rate in 2025

R.N. Turnover
Missouri Total
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Northwest

Phlebotomists 51.2% 14.6%
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Nurse Assistants - Includes Patient Care Technician, Certified 21.1%

Nurse Assistant or Unlicensed Assistive Personnel ARl

Food Service Worker/Dietary Aid 41.8% Kansas ity

Environmental Services 40.7% St. Louis
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Licensed Practical Nurse 36.0% 28.8%

Pharmacy Technician 31.1%

Advance Practice Registered Nurse 25.7%

Physician Assistant 23.8% 50;;12"::5'1 Sou;l;iiztral

Medical Laboratory Technician 22.2%

Nuclear Medicine Technologist 21.4%



2025 Ozark Region Survey Highlights

Job Group

Nursing and
Medical

Diagnostic
Imaging

Laboratory

Therapies

Pharmacy

Surgery

Miscellaneous

Clinic and
Physician
Practices

Profession

Nurse Assistants - Includes Patient Care
Technician, Certified Nurse Assistant o..

Licensed Practical Nurse

Advance Practice Registered Nurse
Staff Registered Nurse

Physician Assistant

Employed Physicians

CT Technologist

Magnetic Resonance Imaging (MRI)
Technologist

Mammography Technologist

Nuclear Medicine Technologist
Radiology Technologist
Sonographer/Ultrasound Technologist

Medical Laboratory Technician

Medical Technologist/Laboratory
Scientist

Phlebotomists

Occupational Therapist
Occupational Therapy Assistant
Physical Therapist

Physical Therapy Assistant
Respiratory Therapist

Speech Pathologist
Pharmacist - Clinical/Staff
Pharmacy Technician

Sterile Processing Technician
Surgical Technician
Environmental Services

Food Service Worker/Dietary Aid
Medical Records Coder

Registered Dietician

Advance Practice Registered Nurse -
Clinic

Licensed Practical Nurse - Clinic
Medical Assistant - Clinic

Physician Assistant - Clinic

Staff Registered Nurse - Clinic

Employed Physicians - Clinic

Number of
FTEs

1,102

144

60

3,280

18

19

82

31

27

30

162

129

40

36

170

73

14

183

36

153

24

119

195

103

216

623

168

18

14

53

131

113

16

430

63

Number of
FTE
Vacancies
142
19
1

400

25

16

14

10

14

10

11

35

10

14

14

20

Vacancy

Number of

Rate (FTE) | Employees

11.4%

11.9%

1.7%

10.9%

9.8%

31.7%

21.1%

4.7%

6.9%

18.3%

13.2%

10.9%

2.2%

5.1%

9.6%

8.4%

0.0%

6.9%

0.8%

5.9%

9.4%

10.5%

4.8%

3.7%

4.9%

5.3%

5.6%

0.0%

8.4%

2.2%

9.9%

2.5%

45.6%

4.4%

1.6%

1,695

191

81

4,277

20

26

116

3

38

39

224

163

45

46

247

100

23

225

52

222

37

152

286

111

258

693

220

22

19

64

146

129

25

532

76

Average
Number of
Employees

1,568
175
74
4,143
21
20
114
34
38
42
225
144
45
53
246
110
31
232
59
230
43
149
293
117
277
765
292
21
19
51
145
145
23
539

72

Number of
Vacant
Positions

194

22

485

30

24

29

11

20

11

15

15

15

41

12

16

15

28

Vacancy
Rate

10.3%
10.3%
1.2%
10.2%
9.1%
25.7%
17.7%
7.9%
5.0%
17.0%
11.8%
12.8%
2.2%
4.2%
10.5%
9.9%
0.0%
8.2%
1.9%
4.7%
9.8%
9.0%
5.0%
3.5%
5.5%
5.6%
5.2%
0.0%
9.5%
3.0%
9.9%
3.0%
37.5%
5.0%

1.3%

Total
Employee
Separations
776
63
19

663

15
14

10

126

19

20

24

91

24

43

28

29

48

Turnover
Rate

49.5%

36.0%

25.7%

16.0%

23.8%

5.0%

7.0%

2.9%

7.9%

21.4%

6.7%

9.7%

22.2%

9.4%

51.2%

17.3%

3.2%

8.6%

11.9%

10.4%

16.3%

4.7%

31.1%

20.5%

15.5%

40.7%

41.8%

0.0%

21.1%

11.8%

19.3%

20.0%

0.0%

8.9%

9.7%
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